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Hello fellow aviators,
A new and improved employeeRes, called
eRes, will be coming online in the next few
months. A group of retired and active
employees have been beta testing the new
system and providing feedback. I’ll give you
my two cents worth after I describe the new
features.
Four new features can be quite handy.
1. A new “Flight Watch” feature that allows
you to watch up to 10 different future flights to
multiple destinations without creating a listing.
2. You wanna get away for a few days, but not sure where? A new feature
called “Open Search” allows you to see those city pairs to or from any city you
choose which have the most open seats on any particular date.
In this iPad
screenshot, it shows
that for tomorrow’s
date, the most seats
available out of
Chicago are to DCA,
the second most are
to RDU and so forth.
And they’re broken
down into three
columns by time of
day departure.

You can also click on “View flights“ to see details of each city’s flights.
3. When checking boarding totals, you can now see
how many potential misconnects there are on each
flight, if any. (See screenshot at left).
4. Another welcome feature is that whenever you
search for a space available flight it will now also
automatically display at the top of the page the
lowest myUAdiscount positive space fare for the
route and date you’re searching, and for the next
few days after that date. (See an example at the top
of this next screenshot on flights to Denver).
The new eRes will still do all the other functions that
employeeRes currently does, but with improved
visual displays. And unlike employeeRes, the new
eRes will be designed to be viewed on a smart
phone, a tablet, as well as a computer screen.

My take on eRes? These new
features can be quite useful. And
the ease of use is at least as easy
as employeeRes. It will become
even easier as you get used to the
changed visual displays.
For me however, if there’s no
need to access these new
features, the United app still
stands head and shoulders above
anything else for quick and easy
flight listing and cancellations.
The positive space MyUAdiscount
is also available on the United
app. The biggest benefit to using
the United app is that there is no

need to sign-on to Flying Together.
Important change to the United app.
There’s a new change to the United app that now allows us to see which
standbys have been boarded in business class. Previously standbys and
revenue upgrades were mixed together on the Upgrade page, and you had no
idea by looking at it which are employees and which are revenue upgrades.
Under the new revision, employees will stay on the standby page and if they are
assigned to a business class seat, their seat assignment will be displayed next
to their names on the standby page and they will no longer be moved over to
the upgrade page.
So, as revenue upgrades on the upgrade page are given an upgraded seat
assignment, their names will then simply disappear from the upgrade list. After
all the revenue upgrade names have disappeared and the page is empty, if there
are any remaining business class seats available, the standbys will then be
awarded those business class seats and their seat assignments will be shown
next to their names on the standby page only.
It will soon be time to change enrolled friends if you want to.
This month is our every-six-months opportunity to change our enrolled friends.
At the end of December you will have three choices:
1. Do nothing and your enrolled friends remain the same.
2. Change any of your enrolled friends to someone else.
3. Remove but do not replace at this time, any of your enrolled friends. This
last option gives you the ability to name one or more enrolled friends later in the
year when you are more certain who you want to add.
The next opportunity to change enrolled friends will be at the end of June.

